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m Ranked Choice Voting

m Instant Run-off Voting

m Fusion or Cumulative Voting




RANKED-CHOICE VOTING BALLOT

INSTRUCTIONS TO VOTERS: USE BLACK OR BLUE BALLPOINT PEN ONLY. To vote for a candidate of your

choice, complete the arrow =—=@ o the right of the candidate's name. To vote for a qualified write-in candidate, PRINT the
person’s name in the blank space provided and complete the arrow. You may rank up to three choices. Vote across in each race.

1 Mark your first choice in Column 1.

2 Mark your second choice in Column 2. This choice must be different from your first choice.

3 Mark your third choice in Column 3. This choice must be different from your first and second choices.

NONPARTISAN

FOR MAYOR

1 FIRST CHOICE

Voze for Cre

MICHAEL MARCHESANI

KENNETH MITHCELL

ORVIILLE WHITE

GREGORY SELDON

HARVEY EAGLE

RANDALL RUPP

Tttt

FOR DISTRICT ATTORNEY

1 FIRST CHOICE

Voie for Cre

ANNA MAE SILVER

ROBERT DEMERGUE

ESTER YORK

ELMER HULL

HARVEY SMITH

CARROLL BARKER

Tttt

FOR ASSESSOR

1 FIRST CHOICE

Voza for Cre

CARROLL SHRY

BEVERLY BARKER

DONALD DAVIS

HUGH SMITH

REID FEISTER

BEVERLY SHRY

DONALD RUPP

HUGH FEISTER

JANET STERNER

CAROL SIONKOWSKI

DON CALVERT

MICHAEL SPOOL

Tttt
111111111111

NONPARTISAN

FOR MAYOR

2 SECOND CHOICE

(This must be diffsrent from your
first choice.)

Vote for One

MICHAEL MARCHESANI

KENNETH MITHCELL

ORVIILLE WHITE

GREGORY SELDON

HARVEY EAGLE

RANDALL RUPP

Tttt
di111111

FOR DISTRICT ATTORNEY

SECOND CHOICE
(This must be different from your
first chowce.)

Vote for One

ANNA MAE SILVER

ROBERT DEMERGUE

ESTER YORK

ELMER HULL

HARVEY SMITH

CARROLL BARKER

Tttt
4111111

FOR ASSESSOR

SECOND CHOICE
(This must be different from your
first choice.)

Vote for One

CARROLL SHRY

BEVERLY BARKER

DONALD DAVIS

HUGH SMITH

REID FEISTER

BEVERLY SHRY

DONALD RUPP

HUGH FEISTER

JANET STERNER

CAROL SIONKOWSKI

DON CALVERT

MICHAEL SPOOL

Tttt
di1134111111111

NONPARTISAN

FOR MAYOR

3 THIRD CHOICE
(This must be differant from your
first and sacond choicss )

Vote for Ona

MICHAEL MARCHESANI

KENNETH MITHCELL

ORVIILLE WHITE

GREGORY SELDON

HARVEY EAGLE

RANDALL RUPP

Tttt

FOR DISTRICT ATTORNEY

THIRD CHOICE
(This must be differant from your
first and sacond choices )

Vote for Ona

ANNA MAE SILVER

ROBERT DEMERGUE

ESTER YORK

ELMER HULL

HARVEY SMITH

CARROLL BARKER

Tttt

FOR ASSESSOR

THIRD CHOICE
(This must be differant from your
first and sacond choices. |

Vote for Ona

CARROLL SHRY

BEVERLY BARKER

DONALD DAVIS

HUGH SMITH

REID FEISTER

BEVERLY SHRY

DONALD RUPP

HUGH FEISTER

JANET STERNER

CAROL SIONKOWSKI

DON CALVERT

MICHAEL SPOOL

Tttt

How are the
votes counted?




Ballot design problems are
well understood




Ballot design problems are
well understood

split contests across columns overvoting

there are responses on both :
: overvoting
sides of names

arrows rather than bubbles marking incorrectly

formatting is inconsistent or

: undervotin
too consistent g

instructions are complicated

or lacking all kinds of crazy things

voters don’t know how to

. lost votes
correct their ballots




Ranked Choice
Voting

adds a twist




m San Francisco and Oakland,
December 2011

m EVN, March 2012




Official Ballot
General Municipal Election
Portland, Maine
Peaks Island
November 8, 2011

INSTRUCTIONS TO VOTERS
To vote, complete the oval(s)  next to your choice(s), like this: @@
Follow directions as to the number of candidates to be voted for each office.
To vote for a write-in candidate, write the person’s name in the write-in space and fill in the oval
next to the name.
If you make a mistake, do not erase; ask for a new ballot.

School Board
At Large

Three Year Term

Holton, Elizabeth H.

18 Victoria Street 4 Write-in

(o Ao

CITY CLERK

Official Ballot
General Municipal Election
Portland, Maine
November 8, 2011

To vote, complete the oval(s) > next to your choice(s), like this: @

Follow the special instructions for the mayoral election.

To vote for a write-in candidate, write the person’s name in the write-in space and fill in the oval next to
If you make a mistake, do not erase; ask for a new ballot.

For MAYOR

Four-Year Term

Peaks Island Council

Three Year Term Vote For Two

Casco Bay Lines
Director
Great Diamond Island

Three Year Term

Hoffner, Kathleen B.

Vote For One

Write-in

Vote For One

Rank candidates in order of your choice)

3 gkot, Josephine A.

Dartmouth Street #4

Peaks Island Council

One Year Term

Vote For Two

Portland Water
District Trustee

Five Year Term

Vote For One

Mitchell, Mary Anne
31 Sterling Street

30 Pleasant Cove Lane

‘Robinson, Roger E.

159 Crescent Avenue

Write-in

Cleaves, Bradford S.

122 Salem Street

Write-in

Safarik, John W.

24 |vy Street

Peaks Island Council

Two Year Term

Casco Bay Lines
Director
Little Diamond Island

Three Year Term Vote For One

Vote For One

Write-in

Write-in

Casco Bay Lines
Director
Peaks Island

Three Year Term Vote For One

lenn, Patrick T.
13

3 Centennial Street

PLEASE CONTINUE VOTING ON OTHER SIDE

Iragdon, Charles E.
| Munjoy South

irennan, Michael F.
) Wellington Road

ilgant, Peter G.

ck Cove Estates #18

»armona, Ralph C.
)5 North Street #1

lodge, Richard A.

281 Forest Avenue

luson, Jill C.
" Penneﬂ Avenue

der, John M.
11 Gray Street

laadoow, Hamza A.
Coast Lane

apchick, Jodie L.

Cushman Street

larshall, David A.

| Pine Street

lavodones, Nicholas M. Jr.
3 Chenery Street

liller, Markos S.

Atlantic Street

lathband, Jed

Everett Street

itn'mlinga Ethan K.
11 Spring Street

’ailw Christopher L.

19 Washington Avenue

Write-in

No more than one oval per column No more than one oval per candidate

Special Instructions: R
Mayor in order of Choi
* Fill in the oval to the
choice [ |
» Select a 2nd choice,
choice oval to the ri
* Continue until you h
your choices
* You may rank as ma
you wish
* Fill in no more than
candidate
* Fill in no more than
column.

PLEASE CONTINUE VOTING ON OTHER SIDE

Portland, Maine 2011




INSTRUCTIONS TO VOTERS: USE BLACK OR BLUE BALLPOINT PEN ONLY. To vote for a candidate of your choice,

complete the arrow

to the right of the candidate's name. To vote for a qualified write-in candidate, PRINT the person's
name in the blank space provided and complete the arrow.

PARTISAN OFFICES

STATE

GOVERNOR

Vo for Cre

CHARLENE FRANZ

ORANGE -

GERARD HARRIS

ELow 4

LINDA BARGMANN

AN -

BARBARA ADCOCK

GoLe

DOUGLAS ALPERN

muu(nnm-

FREDERICK SHARP

*URPLE

ALEX WALLACE

(v -

BARBARA WILLIAMS

aus

ALTHEA SHARP

SLVER

ANN WINDBECK

INDE -(nncw:-

-

LIEUTENANT GOVERNOR

Vo for Cre

CHRIS NORBERG

ANTHONY PARKS

LUIS GARCIA

CHARLES QUALEY

GEORGE HOVIS

BURT ZIRKLE

ATTORNEY GENERAL
Vo for Cre

LAILA SHAMSI

LILLIAN COHEN

INSURANCE COMMISSIONERS

Vot for no mere than Five

CAMILLE ARGENT

RANGE g

CHLOE WITHERSPOON

oRANGE

VALARIE ALTMAN

oamc‘s-

CHARLENE HENNESSEY

YELLOW

SHEILA MOSKOWITZ

Tax 4

MARY TAWA

pnas-

DAMIAN RANGEL

HELEN MOORE

[ ]

JOHN WHITE

R ]

JOE LEE

JOE BARRY

MARTIN SCHREINER

ERIC SAVOY

UNITED STATES
SENATOR

US SENATE
Vote for One

DENNIS WEIFORD

CRANGE -

LLOYD GARRISS

vsu.nw-

SYLVIA WENTWORTH-FARTHINGTON 1. ¢

VICTOR MARTINEZ

Paee s

DAVID PLATT

[ ]

HEATHER PORTIER

Acta

UNITED STATES
REPRESENTATIVE

-

US REPRESENTATIVE
Vote for On2

BRAD PLUNKARD

BRUCE REEDER

GLEN TAWNEY

CARROLL FORREST

STATE SENATOR

STATE SENATOR

Vote for Ona

EDWARD SHIPLETT

MARTY TALARICO

ANDREA SOLIS

AMOS KELLER

<=

MEMBER OF THE STATE
ASSEMBLY

STATE ASSEMBLYMAN

Vote for Ona

ANDREA SOLIS

ORANGE -

AMOS KELLER

vELLOW 4

EDWARD SHIPLETT

PURPLE

MARTY TALARICO

one .

=

person’s name in the biank space proviced and compiele tne arrow. YOu may rank up 10 three choices. Vole across in each race.

Mark your first choice in Column 1.

Mark your second choice in Column 2. This choice must be different from your first choice.

Mark your third choice in Column 3. This choice must be different from your first and second choices.

NONPARTISAN

FOR MAYOR

1 FIRST CHOICE

Voza for Cre

MICHAEL MARCHESANI

KENNETH MITHCELL

ORVIILLE WHITE

GREGORY SELDON

HARVEY EAGLE

RANDALL RUPP

Tttt
111111

FOR DISTRICT ATTORNEY

1 FIRST CHOICE

Voie for Cre

ANNA MAE SILVER

ROBERT DEMERGUE

ESTER YORK

ELMER HULL

HARVEY SMITH

CARROLL BARKER

Tttt
111111

FOR ASSESSOR

1 FIRST CHOICE

Voie for Cre

CARROLL SHRY

BEVERLY BARKER

DONALD DAVIS

HUGH SMITH

REID FEISTER

BEVERLY SHRY

DONALD RUPP

HUGH FEISTER

JANET STERNER

CAROL SIONKOWSKI

DON CALVERT

MICHAEL SPOOL

Tttt
111111111111

NONPARTISAN

FOR MAYOR

SECOND CHOICE
(This must be diffsrent from your
first choice.)

Vote for One

MICHAEL MARCHESANI

KENNETH MITHCELL

ORVIILLE WHITE

GREGORY SELDON

HARVEY EAGLE

RANDALL RUPP

Tttt
111111

FOR DISTRICT ATTORNEY

SECOND CHOICE
(This must be different from your
first chowe.)

Vote for One

ANNA MAE SILVER

ROBERT DEMERGUE

ESTER YORK

ELMER HULL

HARVEY SMITH

CARROLL BARKER

Tttt
1111111

FOR ASSESSOR

SECOND CHOICE
(This must be different from your
first chotce.)

Vote for One

CARROLL SHRY

BEVERLY BARKER

DONALD DAVIS

HUGH SMITH

REID FEISTER

BEVERLY SHRY

DONALD RUPP

HUGH FEISTER

JANET STERNER

CAROL SIONKOWSKI

DON CALVERT

MICHAEL SPOOL

Tttt
Aii11111111111

Alameda Co. demo ballot

NONPARTISAN

FOR MAYOR

THIRD CHOICE
(This must be differant from your
first and sacond choicss )

Vote for Ona

MICHAEL MARCHESANI

KENNETH MITHCELL

ORVIILLE WHITE

GREGORY SELDON

HARVEY EAGLE

RANDALL RUPP

Tttt

FOR DISTRICT ATTORNEY

THIRD CHOICE
(This must be differant from your
first and sacond choices.)

Vote for Ona

ANNA MAE SILVER

ROBERT DEMERGUE

ESTER YORK

ELMER HULL

HARVEY SMITH

CARROLL BARKER

Tttt

FOR ASSESSOR

THIRD CHOICE

(This must be differant from your
first and sscond cholcss )

Vote for Ona

CARROLL SHRY

BEVERLY BARKER

DONALD DAVIS

HUGH SMITH

REID FEISTER

BEVERLY SHRY

DONALD RUPP

HUGH FEISTER

JANET STERNER

CAROL SIONKOWSKI

DON CALVERT

MICHAEL SPOOL

Tttt
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CITY GENERAL ELECTION BALLOT Todge “Tokge

FEl T mocccumesos I
Ranked Choice Voting

How to make your candidate ohoke

1. Pk pout et cholos cand e and complelely
00 1= Do oval neoct 12 18at Candidale under Fist
Cheloe, e 1hia

o ATTENTION VOTER: See other side for voting instructions
YT soicwwen FEEL]
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mm*

I+

MOVDMSR 1, 19 ]
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AND TAXATION Two t be elesid

Flincne ove careqretely 2 mmrmm 3 :ﬂnmtmm

® CANDIDATE NAME

21 pou have & S02ond Cholte candidele,
compintaly A1 15 e ovel feot o Tl candidele
unde! Second Choke

3 Yeour thivd choice casdidate, IF you hive o%e,
WOrks e Sarte wiy.
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Begin voting below @
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PAPAJOHN KOLSTAD
o et D Lande
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CITY QUESTIONS
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.-........-................-...........-...--................
th) v':na fo&p;::di&te whose name is printed on this ballot fill in the oval sbove the name Official Ballot for the General Election
of the candidats.

) ) ) ) ) 12th Assembly District, County of Broome
To vots for a person whose name is not printed on this ballot writs or stamp his or her
name in the space labsled "write-in" that appears at the end of the row for such office and
fill in the oval corresponding with the write-in space in which you have written in a name.

Do not overvots. If you sslect a greater number of
candidates than there are vacancies to be filled, your
ballot will be void for that public office, party position or
proposal.

Please read more instructions on other side of ballot.

City of Binghamton, Election District 26
November 2nd, 2011 State of NewYork  Balot ID: 1026

Governor and
Lioutenant Governor
\Viote once

Comptroller
Vota for 1

General
Vota for 1

U.S. Senator
[B-year term)
Vote for 1

Representative
in Congress
22rd Distnct

Vota for 1

Member of
Assombly
Vote for 1

Surrogate
Court
Judge
Vota for 1

County
Judge
Vote for 1

Sheriff
Vote for 1

K| OAIIIMMCIolm

Ilobort.l D
Democratic "y

OThonu P
" DiNapoli
Democratic

O EricT
Schneiderman|
" Democratic

O Charles E
Schumer
" Democratic

O Maurice D
= Hinchey
Democratic

O Donna A
Lupardo
* Democratic

O (ﬂlolll
* Demooratic

O Carl P Paladino

8 JElm
Rey

O Donoven

Republican

O Towlsmd
Fbuhll:un

O Phill
Fbuhl:un

O Ombon
Hapﬂmn

David H
Q tuy
Republican

Ot

Republican

oAnilva Cuomo

I\obonJ D
Indeperdence wly

OErloT

Schneiderman|

c

Indeperdence

O Charles E
Schumer
Indapendencs

O Maurice D
< Hinchey
Independenca

O Ombon
h‘!npuﬂm:a

Ot

Independence

4

L O Carl P Paladino

J Edwards

Co

O boroven

Conservative

O Towluud
® Conservative

O Phill
® Consevative

O Gmbon
® Conssrvative

David E
(D) Harder
Conservative

< OAnian(:lum

and
* RobertJ D
Working Fanl:sﬂy

W\n‘n’u Famiies

O EricT
Schneiderman|
Mng Familias

O Charles E
Schumer
Vh'lmg Families

Working Families

O Maurice D
7 Hinchey
Working Familiss

O Ilonm A
Worhrv; Families

Martin E
Q Smith

Working

Famiies

O Roberts
Working
Families

O Howie Hawkins
7 and
aloda Mattera

Julia A
Q Willebrand

Green

Colia
Q Clark
Green

Cecile A
Q Lawerence

Green

OJasonT

' llrFomdug
Fathers

G
s OJlll McMillan

p Rent ks Z Damn High

O Joseph

Ihmlsz
Damn High

B
0 Wl:mn Redlich

a
" Alden Link
Libertarian

O Charles Barron

Evn M ]
Freedom Doy

Q Gaetani
Libertarian

O CBI'I E
' Llhmxmm

O tred

Lbuhmn
Antiprohibition

John
O Clifton
Libertanian

O Carl P Paladino
“a
GregoryJ Edwards
Taxpaers

O Kristin M Davis
Talya Gendelman

Antiprohibition

RamonJ
O Jimenez
' Freedom

O Moy

Arm;rd'lbunn

write-in:

write-in:

write-in:

Turn ballot over @
EEEEEEEEEEEEEEEEEENEEEEEEEEEENEEEEEEEEEEEENEEENEEEEEEEEEEEEEEENEEEEEERN

New York state demo




Alameda County Ballot

Michael Marchesni
Kenneth Mithcell
Orville White

Mayor Believes in the goodness of fruit.

Feels life is too short to drink cheap wine.
Declares that there is no gray area.
Gregory Seldon Executive director of Association of Creeps.

Harvey Eagle Wants to reunite the US with the United Kingdom.

Randall Rupp

Loves the Dodgers.

District
Attorney

Anna Mae Silver

Robert Demergue

Esther York
Elmer Hull

Harvey Smith
Carroll Barker

Sees the goodness in every situation.
Hates the Sharks.

Thinks cowards should get a break.
Drinks what he likes, which is beer.
Believes in fresh scents.

Kicks dogs.

Assessor

Carroll Shry
Beverley Barker
Donald Davis
Hugh Smith
Beverly Shry
Donald Rupp
Hugh Feister

Janet Sterner

Carol Sionkowski

Don Calvert
Michael Spool

Wants a flea market in Union Square.
Believes in the warm, dry winters.
Thinks teachers should rule.

Wants the US to annex Canada.

Friend of Big Business.

Wants to fill in the Bay.

Thinks transit should run like clockwork.
Wants to outlaw dust bunnies.

Treats city parks like her back yard.
Believes that gambling is a right.

Wants bike lanes on every road.

Voter slate
















How Ranked-Choice Voting Works

General rules

* |nitially, everyone’s vote counts for his or her first-choice candidate. If a candidate has the

majority—more than half— of these votes, that candidate wins.

* [f no candidate has the majority of votes, the candidate in last place is eliminated. Votes for the
eliminated candidate transfer to the next-choice candidates marked on those ballots.

* |f one candidate has the majority after these votes are transferred, that candidate wins.

Choose a different candidate in
each column. To rank fewer than

« If there is still no candidate with the majority of votes, the process of eliminating candidates and three candidates, leave columns

transferring votes continues until one candidate has the majority.

How your choices are counted

blank.

When marking your ranked-choice ballot:

Your vote counts for your first choice as
long as the candidate has not been
eliminated.

If your first choice is eliminated, your
vote will count for your second choice
instead.

Do not mark more than one
candidate in a column.
Your vote will not count.

GOLDEN GATE PARK
.
PARCUE GOLDEN GATE

If both your first and second choices are
eliminated, your vote will count for your
third choice.

Do not mark the same candidate
more than once. Your vote for that

candidate will count only one time.

How RCV works

OO TOWER
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What we found




Mental models

People make inferences about how
things work based on available
information and context




Mental models

Election

Vote for one

Bob Smith
Mary Rose
Ken Sterner
Harry Herbert
Michael Cowan




Mental models

This is what we
teach people

Election

Vote for one

Bob Smith
Mary Rose
Ken Sterner
Harry Herbert
Michael Cowan




Mental models

BUGS BUNNY

Looney Tunes Party of Canada (Ontario)
Parti Looney Tunes du Canada (Ontario)

WILE E. COYOTE

ACME Party of Ontario
Parti ACME de I'Ontario

ELMER FUDD

Hunting Party of Ontario
Partie de Chasse de I'Ontario

PORKY PIG

Independent
Indépendant




Mental models

BUGS BUNNY

Looney Tunes Party of Canada (Ontario)
Parti Looney Tunes du Canada (Ontario)

WILE E. COYOTE

ACME Party of Ontario
Parti ACME de I'Ontario

ELMER FUDD

Hunting Party of Ontario
Partie de Chasse de I'Ontario

PORKY PIG

Independent
Indépendant

Sometimes it really is this simple -
but not in the US




Mental models

Referendum on

Explanation -
1. You may vote in both Part A a

2. Vote by putting & tick in the

Part A
Should New Zealand keep
voting system? P 3

Part B
If New Zealand were to
system would you choose?

| would choose the First

| would choose the

I'would choose the Single

gy

would choose the Supplementary

Final Directions N

voting paper, return it to the v issued |
fold this voting peper so!hniummb.
e that portion of the envelope provided

“otng paper out of the

Sometimes it really is this simple -
but not in the US




PECAN BANK

LOAN OFFICER Joe Smith

PHONL 555-123-4444

EMAIL joesmith@gpecanbank.com
NMLS 1ID# 01234367

Loan Estimate

PROJECTED PAYMENTS Payments you should expect 1o make.

YEARS1-2
$853 & month

+ $427 estimated
taxes and insurance.

AT CLOSING

$34,060 estimated

Will be adjusted for
credits and deposits.

Estimated total
$1,280 a momh.

SUMMARY

LOAN D
APPLICANT
PROPERTY
LOANTYPE
PURPOSE
PROGRAM

1330172608

Jane Johnson

456 Avenue A, Anytown, ST 12345
30 year adjustable rate

Purchase

Conventional

DATE
EXPIRES

YEARS3-8

As much as $1,810 a momh
+ $427 estimated taxes

and insurance,
Estimated total

$1,280 to $2,237 a menth.

May 18, 2011
June 2, 2011 at 3:00 PM

YEARS 9~ 30

and insurance.
Estimated total

CAUTIONS

Asmuch as $1,810 a month
+ $317 estimated taxes

$1,170to $2,127 a2 month.

Loan Estimate Details

You have no obligation to choose this loan, Shop around to find the best loan for you.

Estimated Closing Costs

A

Origination Fee.

This fee cannot change. Includes 0 points {$0)

LOANID® 1330172606

$2,000

Required services and costs
you cannot shop for.

Services Required by the Lender

« These services include apgraisal ($300) and cradit reapor! {S18)
proaded by lender-related comparnves: PGV Apgraisers and
KJT Credit Co.

- Total cannot be higher than $953 at closing.

Government Charges

Required services you can
shop for. If you choose ancther
provider, these amounts may
vary.

Title Services, Lender's Titke Insurance, and Settlement Agent

Pest Inspection

Homeowner's Insurance

Non-required services, You
choose 1o shop for and purchase
these services.

Owner’s Title Insurance

Home Warranty

Advance charges you pay
at closing.

Escrow and prepaid property taxes and assessments

Escrow for insurance

Prepaid Interest (15 days @ 2.5%, $15/day)

Total Closing Costs

A+B+C+D+E

Credits from Lender or Seller

Amount of Total Clesing Costs to be Financed

Monthly Loan Payment

Monthly Taxes &
Insurance

Interest Rate

$216,000
$853.47

= Adjusts yearly starting in year 3.

$427

« Estimated. Could increase
over time,

2.5% to start

» Adjusts yearly starting in year 3.

* See details on back.

Closing Costs You Pay........

Down Payment

$10,060
» See details on back.

These features trigger higher or additional payments.
Adjustable Interest Rate As high as 10%
Increasing Monthly Payment... As high as $1,810
Increasing Loan Amount

Balloon Payment

Prepayment Penalty

COMPARISONS

Use these additional measures to cormpare this loan with others,

In 5 Years
Amount you have paid

$19,761
Amount of loan paid off

» Expresses interest and costs over 30 years.

ESTIMATED AMOUNT YOU WILL PAY AT CLOSING (F-G-H)

Is an Escrow Account Required?

(x] yes, your monthly payment includes monthly taxes and
insurance.

[0 NO, you must pay your taxes and insurance yoursell.

Is Mortgage Insurance Required?
[x] YES, this loan requires mortgage insurance,

[J NO, this loan dees not require mortgage insurance.

Will You Make Your Payments to Us?
[x] YES, we intend 1o service your loan.

[J NO, we intend to assign, sell, o« transfer servicing of
your loan.

Appraisal

We will prornptly give you a free copy of any written
preperty appraisals of valuations. You will receive the copy
even if the loan does not close.

Important Dates

This estirmate expires on 06/02/2011 at 3:00 PM.
After this time, the loan features and closing costs on this

form may not be available.

Adjustable Interest Rate Information

Index.
Margin

Lifetime Maximum Rate
Lifetime Minimum Rate

Cap on Interest Rate Changes

At Subseguent Changes
Change Frequency

First Change: 2 years from loan date
Subseguent Changes: Every year after fiest change




- LOAN1D#

PECAN BANK APPLICANT
PROPERTY

LOANOFFICER Joe Smith LOAN TYPE
PHONE 555-123-4444 PURPOSE
EMAIL joesmith@gpecanbank.com PROGRAM

1330172608
Jane Johnson

Loan Estimate Details

You have no obligation to choose this loan, Shop around to find the best loan for you.
456 Avenue A, Anytown, 5T 12345

30 year adjustable rate Estimated Closing Costs
Purchase A Origination Fee.

LOANID® 1330172606

This fee cannot change. Includes 0 points {$0) $2,000

Corventional

NMLSID#

01234567

Loan Estimate

PROJECTED PAYMENTS Payments you should expect 1o make.

AT CLOSING

$34,060 estimated

Will be adjusted for
credits and deposits.

SUMMARY
Monthly Loan Payment
Monthly Taxes &

Insurance

Interest Rate

YEARS1~-2
$853 & month

+ $427 estimated
taxes and insurance.

Estimated total
$1,280 a month.

$216,000
$853.47

» Adjusts yearly starting in year 3.

$427

* Estimated. Could increase
over time,

2.5% to start

» Adjusts yearly starting in year 3.

* See details on back.

DATE May 18, 2011

EXPIRES June 2, 2011 at 3:00 PM

YEARS 3-8
As much as $1,810 a momh

+ $427 estimated taxes
and insurance,

Estimated total
$1,280 to $2,237 a month.

YEARS 9~ 30
Asmuch as $1,810 a month

+ $317 estimated taxes
and insurance.

Estimated total
$1,170t0 $2,127 a month.

Required services and costs
you cannot shop for.

Services Required by the Lender

« These services include apgraisal ($300) and cradit reapor! {S18)
proaded by lender-related comparnes: PGV Appraisers and
KJT Credit Ca.

- Total cannot be higher than $953 at closing.

S866

Government Charges

52,015

Required services you can
shop for. If you choose ancther
provider, these amounts may
vary.

Title Services, Lender's Titke Insurance, and Settlement Agent

51,745

Pest Inspection

590

Homeowners Insurance

$637

Non-required services, You
choose 1o shop for and purchase
these services.

Owner’s Title Insurance

Home Warranty

$550

Advance charges you pay
at closing.

Escrow and prepaid property taxes and assessments

Escrow for insurance

Prepaid Interest (15 days @ 2.5%, $15/day)

Total Closing Costs

A+B+C+D+E

Closing Costs You Pay........

Down Payment

$10,060
» See details on back.

CAUTIONS

These features trigger higher or additional payments.
Adjustable Interest Rate As high as 10%
Increasing Monthly Payment ... As high as $1,810
Increasing Loan Amount

Balloon Payment

Prepayment Penalty

COMPARISONS

Use these additional rmaasures to compare this loan with others,

In 5 Years
Amount you have paid

$19,761
Amount of loan paid off

» Expresses interest and costs over 30 years.

Credits from Lender or Seller

Amount of Total Clesing Costs to be Financed

ESTIMATED AMOUNT YOU WILL PAY AT CLOSING (F-G-H)

Is an Escrow Account Required?

[X] YES, your monthly payment includes menthly taxes and
insurance.

[0 NO, you must pay your taxes and insurance yoursell.

Is Mortgage Insurance Required?
[x] YES, this loan requires mortgage insurance,

[J NO, this loan dees not reguire mortgage insurance.

Will You Make Your Payments to Us?
[x] YES, we intend 1o service your loan.

[J NO, we intend to assign, sell, o« transfer servicing of
your loan.

Appraisal

We will prornptly give you a free copy of any written
preperty appraisals of valuations. You will receive the copy
even if the loan does not close.

Much more like signing for a mortgage

Important Dates

This estimate expires on 06/02/2011 at 3:00 PM.
After this time, the loan features and closing costs on this
form may not be available.

Adjustable Interest Rate Information

Index Prime_
Margin 2.5%
Lifetime Maximum Rate 10%
Lifetime Minimum Rate 25%

Cap on Interest Rate Changes

At Subseguent Changes
Change Frequency

First Change: 2 years from loan date
Subseguent Changes: Every year after fiest change
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INSTRUCTIONS TO VOTERS: USE BLACK OR BLUE BALLPOINT PEN ONLY. To vote for a candidate of your choice,

complete the arrow

to the right of the candidate's name. To vote for a qualified write-in candidate, PRINT the person's
name in the blank space provided and complete the arrow.

PARTISAN OFFICES

STATE

GOVERNOR

Vo for Cre

CHARLENE FRANZ

ORANGE -

GERARD HARRIS

ELow 4

LINDA BARGMANN

AN -

BARBARA ADCOCK

GoLe

DOUGLAS ALPERN

muu(nnm-

FREDERICK SHARP

*URPLE

ALEX WALLACE

(v -

BARBARA WILLIAMS

aus

ALTHEA SHARP

SLVER

ANN WINDBECK

INDE -(nncw:-

-

LIEUTENANT GOVERNOR

Vo for Cre

CHRIS NORBERG

ANTHONY PARKS

LUIS GARCIA

CHARLES QUALEY

GEORGE HOVIS

BURT ZIRKLE

ATTORNEY GENERAL
Vo for Cre

LAILA SHAMSI

LILLIAN COHEN

INSURANCE COMMISSIONERS

Vot for no mere than Five

CAMILLE ARGENT

RANGE g

CHLOE WITHERSPOON

oRANGE

VALARIE ALTMAN

oamc‘s-

CHARLENE HENNESSEY

YELLOW

SHEILA MOSKOWITZ

Tax 4

MARY TAWA

pnas-

DAMIAN RANGEL

HELEN MOORE

[ ]

JOHN WHITE

R ]

JOE LEE

JOE BARRY

MARTIN SCHREINER

ERIC SAVOY

UNITED STATES
SENATOR

US SENATE
Vote for One

DENNIS WEIFORD

CRANGE -

LLOYD GARRISS

vsu.nw-

SYLVIA WENTWORTH-FARTHINGTON 1. ¢

VICTOR MARTINEZ

Paee s

DAVID PLATT

[ ]

HEATHER PORTIER

Acta

UNITED STATES
REPRESENTATIVE

-

US REPRESENTATIVE
Vote for On2

BRAD PLUNKARD

BRUCE REEDER

GLEN TAWNEY

CARROLL FORREST

STATE SENATOR

STATE SENATOR

Vote for Ona

EDWARD SHIPLETT

MARTY TALARICO

ANDREA SOLIS

AMOS KELLER

<=

MEMBER OF THE STATE
ASSEMBLY

STATE ASSEMBLYMAN

Vote for Ona

ANDREA SOLIS

ORANGE -

AMOS KELLER

vELLOW 4

EDWARD SHIPLETT

PURPLE

MARTY TALARICO

one .

=

person’s name in the biank space proviced and compiele tne arrow. YOu may rank up 10 three choices. Vole across in each race.

Mark your first choice in Column 1.

Mark your second choice in Column 2. This choice must be different from your first choice.

Mark your third choice in Column 3. This choice must be different from your first and second choices.

NONPARTISAN

FOR MAYOR

1 FIRST CHOICE

Voza for Cre

MICHAEL MARCHESANI

KENNETH MITHCELL

ORVIILLE WHITE

GREGORY SELDON

HARVEY EAGLE

RANDALL RUPP

Tttt
111111

FOR DISTRICT ATTORNEY

1 FIRST CHOICE

Voie for Cre

ANNA MAE SILVER

ROBERT DEMERGUE

ESTER YORK

ELMER HULL

HARVEY SMITH

CARROLL BARKER

Tttt
111111

FOR ASSESSOR

1 FIRST CHOICE

Voie for Cre

CARROLL SHRY

BEVERLY BARKER

DONALD DAVIS

HUGH SMITH

REID FEISTER

BEVERLY SHRY

DONALD RUPP

HUGH FEISTER

JANET STERNER

CAROL SIONKOWSKI

DON CALVERT

MICHAEL SPOOL

Tttt
111111111111

NONPARTISAN

FOR MAYOR

SECOND CHOICE
(This must be diffsrent from your
first choice.)

Vote for One

MICHAEL MARCHESANI

KENNETH MITHCELL

ORVIILLE WHITE

GREGORY SELDON

HARVEY EAGLE

RANDALL RUPP

Tttt
111111

FOR DISTRICT ATTORNEY

SECOND CHOICE
(This must be different from your
first chowe.)

Vote for One

ANNA MAE SILVER

ROBERT DEMERGUE

ESTER YORK

ELMER HULL

HARVEY SMITH

CARROLL BARKER

Tttt
1111111

FOR ASSESSOR

SECOND CHOICE
(This must be different from your
first chotce.)

Vote for One

CARROLL SHRY

BEVERLY BARKER

DONALD DAVIS

HUGH SMITH

REID FEISTER

BEVERLY SHRY

DONALD RUPP

HUGH FEISTER

JANET STERNER

CAROL SIONKOWSKI

DON CALVERT

MICHAEL SPOOL

Tttt
Aii11111111111

Alameda Co. demo ballot

NONPARTISAN

FOR MAYOR

THIRD CHOICE
(This must be differant from your
first and sacond choicss )

Vote for Ona

MICHAEL MARCHESANI

KENNETH MITHCELL

ORVIILLE WHITE

GREGORY SELDON

HARVEY EAGLE

RANDALL RUPP

Tttt

FOR DISTRICT ATTORNEY

THIRD CHOICE
(This must be differant from your
first and sacond choices.)

Vote for Ona

ANNA MAE SILVER

ROBERT DEMERGUE

ESTER YORK

ELMER HULL

HARVEY SMITH

CARROLL BARKER

Tttt

FOR ASSESSOR

THIRD CHOICE

(This must be differant from your
first and sscond cholcss )

Vote for Ona

CARROLL SHRY

BEVERLY BARKER

DONALD DAVIS

HUGH SMITH

REID FEISTER

BEVERLY SHRY

DONALD RUPP

HUGH FEISTER

JANET STERNER

CAROL SIONKOWSKI

DON CALVERT

MICHAEL SPOOL

Tttt




INSTRUCTIONS TO VOTERS: USE BLACK OR BLUE BALLPOINT PEN ONLY. To vote for a candidate of your choice,

complete the arrow - to the right of the candidate's name. To vote for a qualified write-in candidate, PRINT the person's
name in the blank space provided and complete the arrow.

PARTISAN OFFICES

STATE

GOVERNOR
Voze for Cre

CHARLENE FRANZ

:R.\hGE-

GERARD HARRIS

ELLOW

LINDA BARGMANN

TaN 4

BARBARA ADCOCK

oL

DOUGLAS ALPERN
FREDERICK SHARP

INDEPENDENT -

=.Rﬂ£-

ALEX WALLACE

ve

BARBARA WILLIAMS
ALTHEA SHARP

L:LA.
su‘eu-

ANN WINDBECK

INCEPENDENT -

=

LIEUTENANT GOVERNOR

Voze for Cre

CHRIS NORBERG

ORANGE

ANTHONY PARKS
LUIS GARCIA

ELOW
TAN 4

CHARLES QUALEY

PRPLE -

GEORGE HOVIS
BURT ZIRKLE

Lv: qum
A:LA-

¢

ATTORNEY GENERAL

Voie for Cre

LAILA SHAMSI

LILLIAN COHEN

INSURANCE COMMISSIONERS

Vota for no more than Five

CAMILLE ARGENT

RANGE

CHLOE WITHERSPOON
VALARIE ALTMAN

ORANGE -
oauos.

CHARLENE HENNESSEY

YELLOW

SHEILA MOSKOWITZ

MARY TAWA

DAMIAN RANGEL
HELEN MOORE

JOHN WHITE

JOE LEE
JOE BARRY

MARTIN SCHREINER

ERIC SAVOY

UNITED STATES
SENATOR

US SENATE

Vote for One

DENNIS WEIFORD

CRANGE

LLOYD GARRISS

‘EL.CW.

SYLVIA WENTWORTH-FARTHINGTON 12 g

VICTOR MARTINEZ »

DAVID PLATT

RLE -

vz

HEATHER PORTIER

A:LA-

4=

UNITED STATES
REPRESENTATIVE

US REPRESENTATIVE

Vote for One

BRAD PLUNKARD

BRUCE REEDER
GLEN TAWNEY

CARROLL FORREST

STATE SENATOR

STATE SENATOR

Vote for Ona

EDWARD SHIPLETT

MARTY TALARICO
ANDREA SOLIS

AMOS KELLER

MEMBER OF THE STATE
ASSEMBLY

STATE ASSEMBLYMAN

Vote for One

ANDREA SOLIS

AMOS KELLER

EDWARD SHIPLETT

MARTY TALARICO

ORANGE
Yeu (m.
PURPLE

e -

am

person’s name in e diank space proviced and compiete the arow. You may rank up to three choices. Vote across in eacn race.

Mark your first choice in Column 1.

Mark your second choice in Column 2. This choice must be different from your first choice.

Mark your third choice in Column 3. This choice must be different from your first and second choices.

NONPARTISAN

FOR MAYOR

1 FIRST CHOICE

Voie for Cre
MICHAEL MARCHESANI

KENNETH MITHCELL

ORVIILLE WHITE

GREGORY SELDON

HARVEY EAGLE

RANDALL RUPP

Tttt
111111

FOR DISTRICT ATTORNEY

1 FIRST CHOICE

Vo for Cre

ANNA MAE SILVER

ROBERT DEMERGUE
ESTER YORK

ELMER HULL

HARVEY SMITH
CARROLL BARKER

ttttttt
1111111

FOR ASSESSOR

1 FIRST CHOICE

Voia for Cre

(CARROLL SHRY

BEVERLY BARKER

DONALD DAVIS

HUGH SMITH

REID FEISTER
BEVERLY SHRY

DONALD RUPP

HUGH FEISTER

JANET STERNER

CAROL SIONKOWSKI
DON CALVERT

MICHAEL SPOOL

I SRS EREREEEEES
1111331131123111

Alameda Co. demo

NONPARTISAN

FOR MAYOR

2 SECOND CHOICE
Vote for One
MICHAEL MARCHESANI

KENNETH MITHCELL

ORVIILLE WHITE

GREGORY SELDON

HARVEY EAGLE

RANDALL RUPP

Tttt
111111

FOR DISTRICT ATTORNEY

2 SECOND CHOICE

(This must ba diffarent from your
first chowce.)

Vote for One

ANNA MAE SILVER

ROBERT DEMERGUE
ESTER YORK

ELMER HULL

HARVEY SMITH
| CARROLL BARKER

Tttt

FOR ASSESSOR

2 SECOND CHOICE

(This must be diffarent from your
first choice.)

Vote for One

CARROLL SHRY

BEVERLY BARKER

DONALD DAVIS

HUGH SMITH

REID FEISTER
BEVERLY SHRY

DONALD RUPP

HUGH FEISTER

JANET STERNER

CAROL SIONKOWSKI
DON CALVERT

MICHAEL SPOOL

Tttt
Ai11311131111

NONPARTISAN

FOR MAYOR

THIRD CHOICE
s must be differant from your
and second choicss. |
Vote for Ona
MICHAEL MARCHESANI

KENNETH MITHCELL

ORVIILLE WHITE

GREGORY SELDON

HARVEY EAGLE

RANDALL RUPP

Tttt

FOR DISTRICT ATTORNEY

3 THIRD CHOICE

(This must be differant from your
first and sacond choices )
Vote for Ona

ANNA MAE SILVER

ROBERT DEMERGUE
ESTER YORK

ELMER HULL

HARVEY SMITH
CARROLL BARKER

Tttt
111111

FOR ASSESSOR

3 THIRD CHOICE
(This must be differant from your
first and sacond choices )

Vote for Ona

CARROLL SHRY

BEVERLY BARKER

DONALD DAVIS

HUGH SMITH

REID FEISTER
BEVERLY SHRY

DONALD RUPP

HUGH FEISTER

JANET STERNER

CAROL SIONKOWSKI
DON CALVERT

MICHAEL SPOOL

Tttt
Aaili1i1111111111




Point / weight system

NONPARTISAN

FOR MAYOR

3 THIRD CHOICE

Tha st 29 SNt fom your
30 and 300000 hOICe4 )

Voo ‘or O

MICHAEL MARCHESANI
KENNETH MITHCELL

ORVILLE WHITE

ttttttt
Aiaa211
ttttttt
1131111

ttttttt




Point / weight system

fttTt11111
Adidiiag

NONPARTISAN

FOR MAYOR

20000

Vaie for Ore

v

MICHAEL MARCHESANI

KENNETH MITHCELL

tt1t111
Ai11111

NONPARTISAN

FOR MAYOR

3

Ve ‘or One

MICHAEL MARCHESANI

KENNETH MITHCELL

ORVILLE WHITE

GREGORY SELDON

HARVEY EAGLE

ttTtt1111




Point / weight system

\‘f«'

MICHAEL MARCHESANI

KENNETH MITHCELL
ORVILLE WHITE
GREGORY SELDON
HARVEY EAGLE

fttTt11111
lllllll
fttTt1tt111
lllllll
ttTtttt11




1. Voters develop faulty

mental models




2. Voters don’t understand the

consequences of their actions




3. Voters vote counter to their

intentions




Official Ballot
General Municipal Election
Portland, Maine
Peaks Island
November 8, 2011

INSTRUCTIONS TO VOTERS
To vote, complete the oval(s)  next to your choice(s), like this: @@
Follow directions as to the number of candidates to be voted for each office.
To vote for a write-in candidate, write the person’s name in the write-in space and fill in the oval
next to the name.
If you make a mistake, do not erase; ask for a new ballot.

School Board
At Large

Three Year Term

Holton, Elizabeth H.

18 Victoria Street 4 Write-in

(o Ao

CITY CLERK

Official Ballot
General Municipal Election
Portland, Maine
November 8, 2011

To vote, complete the oval(s) > next to your choice(s), like this: @

Follow the special instructions for the mayoral election.

To vote for a write-in candidate, write the person’s name in the write-in space and fill in the oval next to
If you make a mistake, do not erase; ask for a new ballot.

For MAYOR

Four-Year Term

Peaks Island Council

Three Year Term Vote For Two

Casco Bay Lines
Director
Great Diamond Island

Three Year Term

Hoffner, Kathleen B.

Vote For One

Write-in

Vote For One

Rank candidates in order of your choice)

3 gkot, Josephine A.

Dartmouth Street #4

Peaks Island Council

One Year Term

Vote For Two

Portland Water
District Trustee

Five Year Term

Vote For One

Mitchell, Mary Anne
31 Sterling Street

30 Pleasant Cove Lane

‘Robinson, Roger E.

159 Crescent Avenue

Write-in

Cleaves, Bradford S.

122 Salem Street

Write-in

Safarik, John W.

24 |vy Street

Peaks Island Council

Two Year Term

Casco Bay Lines
Director
Little Diamond Island

Three Year Term Vote For One

Vote For One

Write-in

Write-in

Casco Bay Lines
Director
Peaks Island

Three Year Term Vote For One

lenn, Patrick T.
13

3 Centennial Street

PLEASE CONTINUE VOTING ON OTHER SIDE

Iragdon, Charles E.
| Munjoy South

irennan, Michael F.
) Wellington Road

ilgant, Peter G.

ck Cove Estates #18

»armona, Ralph C.
)5 North Street #1

lodge, Richard A.

281 Forest Avenue

luson, Jill C.
" Penneﬂ Avenue

der, John M.
11 Gray Street

laadoow, Hamza A.
Coast Lane

apchick, Jodie L.

Cushman Street

larshall, David A.

| Pine Street

lavodones, Nicholas M. Jr.
3 Chenery Street

liller, Markos S.

Atlantic Street

lathband, Jed

Everett Street

itn'mlinga Ethan K.
11 Spring Street

’ailw Christopher L.

19 Washington Avenue

Write-in

No more than one oval per column No more than one oval per candidate

Special Instructions: R
Mayor in order of Choi
* Fill in the oval to the
choice [ |
» Select a 2nd choice,
choice oval to the ri
* Continue until you h
your choices
* You may rank as ma
you wish
* Fill in no more than
candidate
* Fill in no more than
column.

PLEASE CONTINUE VOTING ON OTHER SIDE

Portland, Maine 2011




Official Ballot
General Municipal Election
Portland, Maine
November 8, 2011

To vote, complete the oval(s) ' next to your choice(s), like this: @

Follow the special instructions for the mayoral election.

To vote for a write-in candidate, write the person’s name in the write-in space and fill in the oval next to the name.
If you make a mistake, do not erase; ask for a new ballot.

For MAYOR

Four-Year Term

(Rank candidates in order of your choice)

Bragdon, Charles E.
31 Munjoy South

Brennan, Michael F. Attt oot ot Special Instructions: Rank Candidates for
49 Wellington Road AR J ] ) J ] J1UJ ]! | | 11

Ega“t' Peter G. ———t 1t — =l ‘111 —:‘ Mayor in order of Choice.

ck Cove Estates #18 Y idJiviviuiuviviuiidiviviiugiuii Y o il 3 .
Carmona, Ralph C. sikiileikieileiciElelElBlRIGEIE Fill in the oval to the right of your 1st
105 North Stroat #1 JJiIJivididiuvuiviuiJiuiuiulul o choice [.,.-‘

Dodge, Richard A. O1010101010101010101010101010 + Select a 2nd choice, fill in the 2nd
Duson, Jill C. OINININININiNINiOiNiNiNiNiNiN choice oval to the right of candidate |
101 Penneﬁ b 7 A 7 o A 7 / ; N AW R AW o \:_.‘ ‘..,7 / C 3 t| h ked “ :
r\av eet | SO, ./ N/ ./ _— N _/ N/ NG L N o _— oA H

Haadoow, Hamza A. siRiRIRBRIR R R R IR R B RGRIE your choices
1 Coast Lane * You may rank as many or as few as
s st O10]0[010[01010[1010]1010101010 you wish
Marshall, David A. « Fill in no more than one oval per
Mghvodos't.‘es’ Nlcholas M. Jr. ~ :.. . V=4 =l =g .i : .; =y ) | NIRRT Ic:aln iaate h

Chenery Street A A RA B LA R4 RoA R4 RS B A RTA R4 B LT B * Fill in no more than one oval per
17 Atlantic Street i A A1 AV A1 A AV AV A A AV A AV A A, column.

9 Everett Street

Strimling, Ethan K.

211 Spring Street

Vail, Christopher L. f:‘f ri:'., 1:"‘[ f\:'.j ,;:i [::"J

1118 Washington Avenue

Write-in il R A 1

No more than one oval per column No more than one oval per candidate

PLEASE CONTINUE VOTING ON OTHER SIDE
ftt1it1i1i1111711111111h1rhrirhrrrrrrrrrraaraoa1




Official Ballot
General Municipal Election
Portland, Maine
November 8, 2011

To vote, complete the oval(s) ' next to your choice(s), like this: @

Follow the special instructions for the mayoral election.

To vote for a write-in candidate, write the person’s name in the write-in space and fill in the oval next to the name.
If you make a mistake, do not erase; ask for a new ballot.

For MAYOR

Four-Year Term

(Rank candidates in order of your choice)

Bragdon, Charles E. M | :
31 Munjoy South WA RN AN R RS AWR AWV S ROVS RSN RV LR RN RS AL e oo y . '
Brennan, Michael F. Attt oot ot Special Instructions: Rank Candidates for
49 Wellington Road \ L I 1\ ) 11 1 1! | 11

Ega“t' Peter G. ———t 1t e B e e B T e Mayor in order of Choice.

ck Cove Estates #18 Y idiviviiuiYiviuiuivdiviiuugi iy e Eill i 2
Carmona. Ralph C. siiRikRIGIkERIRIEIRIRIGRIE Fill in the oval to the right of your 1st
105 North Street #1 J 1L SITUITUITU L Wi RWA LS ool LA LN N N ChOlce [‘ ‘

Dodge, Richard A. J10101010101010101010101010]C + Select a 2nd choice, fill in the 2nd
Duson, Jill C. choice oval to the right of candidate |
101 PenneﬁAvenue 7 7 - ; \ 7 7 v ; 7 o 7 C . t' h k d “ —
15098'- g‘?hn M. ~1~1—~1 NRiRIRIR RIRIR IR IRIE * Continue unti you have ranked a

r\av eet | S \_/ N/ ./ \_/ N X, ./ B O, N/ ./ \_ 7 \ P 8
Haadoow, Hamza A silsiRiBiRIRiERIEIR R RBEIEIE your choices
1 Coast Lane WALV V] LV] L1 i) L] L) L@) LV LW] AW L] A A * You may rank as many or as few as
'nguglﬁnrz!ll\cSt'SédOdle - JIUTUTUTUTUTUTUTUTUTU U TUTU L Y‘_’u.W|sh
Marshall, David A. « Fill in no more than one oval per
7I\sf,lgpllodoslges, Nicholas M. Jr. Sllal el lalleliel el il lal el el el el Ic:an Idate "
Chenery Strest =2 5= B =4 B4 A=A A=A RN R=d =4 L=4 R4 =4 W= R * Fill in no more than one oval per
17 Atlantic Street i A A B RS Al AN i L1 A AV A1 A=A A A, column.
Rathband, Jed slilEiREE R E R R R E R R E R IE

9 Everett Street

Strimling, Ethan K.

211 Spring Street

Vail, Christopher L. J 1 \

1118 Washington Avenue

No more than one oval per column No more than one oval per candidate

PLEASE CONTINUE VOTING ON OTHER SIDE
ftt1it1i1i1111711111111h1rhrirhrrrrrrrrrraaraoa1




Official Ballot
General Municipal Election
Portland, Maine
November 8, 2011

To vote, complete the oval(s) ' next to your choice(s), like this: @

Follow the special instructions for the mayoral election.

To vote for a write-in candidate, write the person’s name in the write-in space and fill in the oval next to the name.
If you make a mistake, do not erase; ask for a new ballot.

For MAYOR

Four-Year Term

(Rank candidates in order of your choice)

Bragdon, Charles E. | | _
31 Munjoy South W RN AW R RV AN E AUV ROV S ROl RV BVE AR RS R s o y ) '
Brennan, Michael F. Attt oot ot Special Instructions: Rank Candidates for
49 Wellington Road \ \_ 1\ / SN J1\ ! - ) AR

Ega“t’ Peter G. ———t 1t e B e e B T e Mayor in order of Choice.

ck Cove Estates #18 Y idiviviiuiYiviuiuivdiviiuugi iy e Eill i 2
Carmona. Ralph C. siiRikRIGIkERIRIEIRIRIGRIE Fill in the oval to the right of your 1st
105 North Street #1 J 1L SITUITUITU L Wi RWA LS ool LA LN N N ChOlce [‘ ‘

Dodge, Richard A. 91101101101101(01101[0110110110110110110118 + Select a 2nd choice, fill in the 2nd
Duson, Jill C. choice oval to the right of candidate |
101 Penneﬁ Avenue L B \ R \_/ : AR g

Eder, John M. siRkiRiRiRRIRIR R R R RRIE « Continue until vou have ranked all

101 (3r\av sreet P \_/ N/ ./ _— ~ S, N L/ P oA - _— A [ ’_: o= < . iolces
Haadoow, Hamza A. INOINDININOININININOIAINININININ S
1 Coast Lane JIUTUTUTU U TV UL U U * You may rank as many or as few as
7 Cughman Street ARy (N LA LW LWE LW LA RN R A L R LW LW LW VOUQWISh 2 .
Marshall, David A. L, DD T e )
7I\sf,lgpllodoslges, Nicholas M. Jr. Sllal el lalleliel el il lal el el el el Ic:an Idate "

Chenery Street AL AL AL A AL A A A LA RTA A A Lo L * Fill in no more than one oval per
17 Atlantic Street i A A B RS Al AN i L1 A AV A1 A=A A A, column.
Rathband, Jed slilEiREE R E R R R E R R E R IE

9 Everett Street

Strimling, Ethan K.

211 Spring Street R R R R A R R A R A A A= A R )
Vail, Christopher L. gliglialigligligligliglialinlie |

1118 Washington Avenue

Write-in | -~

No more than one oval per column No more than one oval per candidate

PLEASE CONTINUE VOTING ON OTHER SIDE
ftt1it1i1i1111711111111h1rhrirhrrrrrrrrrraaraoa1







Top 2 primary



Top 2 primary
+ regular contests




Top 2 primary
+ regular contests
+ RCV




Top 2 primary
+ regular contests

+ RCV
+ multi-candidate




Top 2 primary
+ regular contests
+ RCV

+ multi-candidate

+ retention contests




Top 2 primary
+ regular contests
+ RCV

+ multi-candidate

+ retention contests
+ measures




Top 2 primary

+ regular contests

+ RCV

+ multi-candidate

+ retention contests
+ measures

6 different models




We're pretty sure there's a problem




Implications and
outcomes




Poor design and instructions
on ballots make

understanding, marking, and casting
difficult, time-consuming, and
complicated




Poor design and instructions
on ballots make

counting, veritying, and audits
difficult, time-consuming, and
complicated




Raises questions about what is being

secured.




RCV = |lost votes



RCV + VBM = |lost votes




RCV + multi-language = lost votes







RCV



RCV
+ VBM



RCV
+ VBM

+ multi-language




RCV
+ VBM

+ multi-language

= thousands of
lost votes







Lack of trust in elections
Lack of trust in officials

Recalls

Scrambling county boards







Security = Counted as cast




Security = Cast as intended +

counted as cast




This moment

NONPARTISAN OFFices

JUSTICE OF THg
SUPREME COURT
SEAT C

6 YEAR TERM
VOTE FOR ONE

Cherry,
Michael A.

None of These Candidates

JUSTICE OF THE
SUPREME COURT
SEAT F

6 YEAR TERM
VOTE FOR ONE

JUSTICE OF THE
SUPREME COURT
SEAT G

6 YEAR TERM
VOTE FOR ONE

Saitta,
Nancy M.

Douglas,
Michael L.

None of These Candidates

DISTRICT COURT JUDGE
DEPARTMENT 16

2 YEAR UNEXPIRED TERM
VOTE FOR ONE

Steel,
Cynthia "Dianne*

Hafen,
Conrad

None of These Candidates

Williams,
Tim

ABC+ABC| Page 6 of 14




Voter ed is not the answer.




Next steps



Next steps

m Develop & test versions of on-ballot
Instructions




Next steps

m Develop & test versions of on-ballot
Instructions

m Develop & test versions of pre-voting
Instructions




Next steps

Develop & test versions of on-ballot
Instructions

Develop & test versions of pre-voting
Instructions

Study combinations of designs with
Instructions




Next steps

m Develop & test versions of on-ballot
Instructions

m Develop & test versions of pre-voting
Instructions

m Study combinations of designs with
Instructions

m Study combinations of voting modes on the
same ballot




*

SPECIAL INSTRUCTIONS - INSTANT RUNOFF VOTING:

a. Choose up to 3 candidates for the following office in order of your preference: 1st, 2nd, 3rd.

b. Select a different candidate for each choice.

c. Your 2nd and 3rd choices will not count against your 1st choice; they will only be considered in a
runoff if your 1st choice is not in the runoff.

Court of Appeals Judge

i ; Your 2nd and 3rd choices will not count against your 1st choice
Fill in only one oval per choice They will only be considered in a runoff if your 1st choice is not in the runoff

1st 2nd 3rd

Mark your Mark your

Mark your
1st choice here 2nd choice here

3rd choice here

John F. Bloss John F. Bloss John F. Bloss

J. Wesley Casteen J. Wesley Casteen J. Wesley Casteen

Chris Dillon

Chris Dillon Chris Dillon

Jewel Ann Farlow Jewel Ann Farlow Jewel Ann Farlow

Daniel E. Garner Daniel E. Garner Daniel E. Garner

Stan Hammer Stan Hammer Stan Hammer

4
-
-
-
-
-
-
-

SRRV RVARVARVANVAR
SALARVRRVARVARVANVAR

Mark E. Klass Mark E. Klass Mark E. Klass




SPECIAL INSTRUCTIONS - INSTANT RUNOFF VOTING:

a. Choose up to 3 candidates for the following office in order of your preference: 1st, 2nd, 3rd.

b. Select a different candidate for each choice.

c. Your 2nd and 3rd choices will not count against your 1st choice; they will only be considered in a
runoff if your 1st choice is not in the runoff.

Court of Appeals Judge

i ; Your 2nd and 3rd choices will not count against your 1st choice
Fill'in only one oval per choice They will only be considered in a runoff if your 1st choice is not in the runoff

1st 2nd 3rd

Mark your Mark your Mark your
1st choice here 2nd choice here 3rd choice here

John F. Bloss — > John F. Bloss — > JohnF. Bloss

J. Wesley Casteen — > J.Wesley Casteen — J. Wesley Casteen

Chris Dillon —>  Chris Dillon —>  Chris Dillon

Jewel Ann Farlow — >  Jewel Ann Farlow _ >  Jewel Ann Farlow

Daniel E. Garner >  Daniel E. Garner >  Daniel E. Garner

Stan Hammer > Stan Hammer — > Stan Hammer

Mark E. Klass Mark E. Klass _ > Mark E. Klass




If it's not usable, it's not valid.




If it's not usable, it's not countable.




If it's not usable, it's not verifiable.




If it's not usable, it's not auditable.




If it's not usable, it's not secure.




Thank you

Rick Bond

Cyd Harrell
Ethan Newby
Callie Wheeler
Chelsey Glasson
Sara Cambridge
Laura Paajanen
Beth Lingard

Beth Pickard

Jared Spool

David Cary

Rebecca Sherrill
Frank Castro

Sandy Olson

Nancy Frishberg
Yelena Nakhimovsky

Whitney Quesenbery




New tools.




Field Guides series

Research Research SOP and Usability Research
commissioned by ~ commissioned by  and Civic Life - commissioned by
| ~ Project '




~ Get social and discover ¢

B A M EM Discover
KICKETARTER

@ Dashboard = Backer report - Post update

Field Guides to Ensurlng Voter Intent

A Nonfiction project in Boston, MA by Dana Chisnell -

BACKERS

$20,761

PLEDGED OF $15,000 GOAL

0

SECONDS TO GO

FUNDING SUCCESSFUL

This project successfully raised its funding
goal on April 14.

PLEDGE $2 OR MORE

{) 19 BACKERS

Thank you tweet & email

¢yLike [ Suzanne Stassevitch, Drew W Tweet <> EMBED hitp//kek st'xayViK [P
Davies and 216 others like this. Estimated Delivery: Apr 2012

< You can now create a survey

ABOUT THIS PROJECT

UPDATE April 12: What are the Field Guides going to

cover? PLEDGE $5 OR MORE

{} 17 BACKERS
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< You can now create a survey

ABOUT THIS PROJECT

UPDATE April 12: What are the Field Guides going to

cover? PLEDGE $5 OR MORE
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Coming soon



Coming soon

Effective election
department
web sites

Research partially
funded by
Kickstarter &
MacArthur




Coming soon
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web sites

Research partially Research partially
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Coming soon

Effective election Delivering useful Effective design
department voter education for vote-by-mail
web sites

Research partially Research partially Research to be
funded by funded by funded by the
Kickstarter & Kickstarter & MacArthur
MacArthur MacArthur Foundation




Coming soon

Effective election Delivering useful Effective design
department voter education for vote-by-mail
web sites

Research partially Research partially Research to be
funded by funded by funded by the
Kickstarter & Kickstarter & MacArthur
MacArthur MacArthur Foundation

Designing multi-
language ballots

Research to be
funded by the

MacArthur
Foundation




Field Guides
To Ensuring

Voter Intent

civicdesigning.org

/tieldguides

Contest Header

Canidate Name
Party Affiliation

abhanaes’

Designing usable ballots

No. 10

Show what's
most important.

Use layout and text size to help
voters know what to pay attention to.

The ballot title should be the most
prominent.

A contest header should be more
prominent than the candidates’
names.

A candidate’s name should be
bolder than his/her party affiliation.
Candidates’ names and options
should be presented with equal
importance.




Dana Chisnell

dana@usabilityworks.net
civicdesign@usabilityworks.net

civicdesigning.org

@danachis
@ChadButterfly




